
Warranty Document

The manufacturer warrants that our Ceramic Floor Tile manufactured products will be free from 
defect for a period of one-year from date of purchase. Defect is defined as a shortfall in the 
product to perform to specifications as disclosed in product literature, within industry allowable 
tolerances as set forth in standard, national protocols. Customer misuse including negligence, 
physical, or chemical abuse is not covered by this warranty. Installation defects are not 
covered by this warranty. All warranty claims must be reported immediately. Failure to 
report any warranty claim within 30 days of defect discovery will void this warranty.  All 
products must be inspected prior to installation. Installation of products with visual defects or 
nonconformities apparent prior to installation voids this warranty. 

THIS WARRANTY IS LIMITED TO THE CORRECTION OF ANY DEFECT, OR THE REPLACEMENT OF THE 
DEFECTIVE MATERIAL.  THIS WARRANTY DOES NOT COVER LABOR COSTS OR CONSEQUENTIAL 
DAMAGES.  THE FOREGOING LIMITED WARRANTY AND EXPRESS LIMITED REMEDIES ARE EXCLUSIVE 
AND EXPRESSLY IN LIEU OF ANY OTHER REMEDIES TO THE FULLEST EXTENT PERMITTED BY LAW. 

EXCEPT FOR THE WARRANTIES EXPRESSLY PROVIDED, THE MANUFACTURER
DISCLAIMS ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR STATUTORY,
INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 


